
 

 

 

 

 

        Date (Month/Day/Year):     /   /         

 

Dear                              , 
 

 Until you get the results of your COVID-19 test,  
 Please stay home and avoid meeting people. 

 Call before you go to a pharmacy for your prescription, and follow their 

instruction how you can receive your medication. 

 Make sure to get plenty of rest, keep hydrated, and have well-balanced meals. 

 Cover your mouth and nose with a tissue or towel when you cough or sneeze. 

 Wash your hands with soap and water before and after meals and after using 

the bathroom. 

 Make sure your family members also cover their mouths when they cough or 

sneeze and wash their hands frequently. 

 If your symptoms get worse（high fever, worsening of coughing or fatigue, 

etc.）, call the following number and tell the operator that you took a test 

for COVID-19.  

Contact the numbers below if your symptoms get worse: 
 Medical institution where you get tested 

 
                                                                   

 
 New coronavirus infectious disease call center 

 (returnee, contact consultation center) 
 ☎ ５５０－５５３０ (24hr. available including weekends and holidays)  

 

◎ If you have trouble breathing, feel like you may lose consciousness, or 
have any other severe symptoms, call １１９ immediately. 

Requests related to new coronavirus (COVID-19) 
testing and self-isolating at home  

(from the Yokohama City Public Health Centers) 

Updated: Dec. 01, 2020 

New Coronavirus Infectious Disease Returnee, Contact Consultation Center 



 Your COVID-19 test results 
You will get your test results around three days after taking the test. 

Testing for COVID-19 is conducted in accordance with the Infectious Diseases 

Control Law. 

Your test results will be reported by phone from the Health and Welfare 

Division of the ward office of your ward of residence. 

 

Thank you for your understanding and cooperation. 

⁃ If your test results were negative, the likelihood that you are infected 

with COVID-19 at the moment is low. However, if you have any symptoms, 

please stay home and avoid meeting people. 

⁃ If your test result was positive,  
In accordance with the Infectious Diseases Control Law, you must isolate 

yourself through one of the following: 

(1) hospital admission, (2) staying at a dedicated facility, or  

(3) self-isolating at home.  

⁃ If you are (1) admitted to the hospital or (2) staying at a dedicated 
facility, the location will be decided by your ward’s Health and Welfare 

Division based on your symptom severity, your family situation, and any other 

related concerns.  

⁃ After your location for recuperation is determined, ward personnel will give 
you further directions.  

⁃ The ward Health and Welfare Division, Kanagawa Prefecture recovery support 

center, or medical facility will follow up to confirm your health condition, 

and determine when you can finish your isolation. 

⁃ In order to determine the source of your infection and prevent it from 

spreading further, you will be asked where you have been recently and who you 

have been in close contact with.  


